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This case study is also available online at http://www.toolsofchange.com/en/case-
studies/detail/716 

 

It was written in 2019 by Jay Kassirer, based on information provided by Brisbane City Council 
in its Landmark nomination submission, by our peer-selection panel on reviewing the 
nomination, and by Council in responding to panelist questions and comments.  
 
The Tools of Change planning resources are published by: 
Tools of Change 
2699 Priscilla Street, Ottawa Ontario 
Canada K2B 7E1 (613) 224-3800 
kassirer@toolsofchange.com 
www.toolsofchange.com 
 

 

 

Table One: Addressing Barriers 
 

Barrier How it was addressed 

 

Lack of skills / confidence 
and knowledge of best routes 

 Deliver skills sessions as incursions at school promoting safety and a range of active travel modes: 
o RACQ Streets Ahead road safety sessions 

o Road safety assemblies featuring professional performers 
o Bike and scooter skills training  

o Public transport orientation sessions (Bus Buzz) 

 Develop local active travel maps to assist with journey planning  

Distance from home to 

school 
 Park and Stride suggestions 

 Car pooling options 

 Public transport information 

Lack of infrastructure / Safe 

crossing points 
 Survey parents to identify infrastructure needs  

 Link to other Council programs to assist schools to confirm infrastructure needs and develop a Traffic 
Management Plan. 

 Liaise with the local elected Councilor to address concerns 

Parental concern  Provide students with skills training and practice 

 Educate and inform parents through e-news, school newsletters and social media messaging 

 Create a culture (norms) within the school that allows parents to feel at ease with students walking, 

riding and catching public transport to school or car pooling. 

 Promote informal walking groups and car pooling   

Poor Weather  Have teachers encourage students to wear appropriate clothing and protection for variable weather 
conditions  

 Feature special events like Winter Woolie Warm Up  

Family time constraints  Maps for each school with identified active travel routes encourage family planning and discussion 

 Park and Stride suggestions 

 Car pooling options 

 Group walking days  
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